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27 despana 2026 . Ne 1717

MPUKA3

O BBejieHUH B JeiicTBHE
IIpaBua npenocraBrenns roctuHAYHBIX yeayr B OAO «OK «ITexuny»

Bo ucnonsenne Ilocranosnenus ITpaButenscrsa Poccuiickoid @enepanuu Nel912 ot
27.11.2025 r. «O6 yrBepxaenuu [IpaBui nmpenocTaBIeHus TOCTHHUYHBIX YCIyT B Poccmifckoii
Denepanuam»

IMPUKA3BIBAIO:

1. Ipusnats yrpatusmmm cuy Ilpukas Nel1279/21 ot 02 anpens 2021 «O BrefeHun B
nerictue [Ipasu npeocrapienns roctuHUYHEIX yeuyr B OAO «TOK «ITexuny».

2. C 01 mapra 2026 r. yTBepIuTh U BBeCTH B AelictBue «IIpaBuma MIPEIOCTaBICHHUS
rocrunndHbIx yenyr B OAO «'OK «llexun» (Jlanee «IIpasunay), cornacko Ipunoxennio Ne
1 x Hacrosmemy [Ipukasy.

3. Kommepueckomy mupextopy I'yaseBoit A.A. obecrednts:

~ pasmemenue uHpopmamuu o jeficrByromux IlpaBuiaax Ha oHIMATEHOM caifTe
orens www.hotelpeking.ru.

- cobmoaenue QoOpMBI, YCIOBHN ¥ IOpsAAKAa OpPOHMPOBAHHA H AHHYJINDOBAHUA
OpoHUpOBaHMS.

4. Havameuuky CryxOel mnpuema u pasmemenus bykosoii B.H. obecreunts
coOumozienne mopsika 0QOPMIEHUS TIPOKIBAHIS U PENOCTABIEHAA TOCTHHIIHBIX YCIIyT.

5. HavaneHnky QuuancoBoro ormena — riaBHOMy Gyxrantepy Jlembsmiok E.D.
00eCIeYNTh KOHTPONB 38 COOMIOCHHEM MOPSIKA M CIIOCOO0B OILIATH MOCTHHUYHEIX YCIIYT.

6. KoHTpOIIb 32 HCTIOTHEHHEM HACTOSIIETO TIPHKa3a OCTABIISEO 3a COGOIL.

I'enepaibHbIil AupeKTOp O. P. I'puropsn



Mpunoxenue 1

K Mpukasy Ne 1717/26 o1 27.02.2026 T.

[IEKVH

OTKpbLITOE aKumoHepHoe obLWwecTso
«OCTUHUYHO-ODUCHBIN KOMNAEKT «[leriH»
123001, Poccua, Mocksa, ya. bonswas Cagosar
Ten.: +7 (495) 980 74 12

www.hotelpeking

[paBuia NpeA0CTABIEHHs FOCTHHHYHBIX YCIyT B TOCTHHUIE "Tlexun"

1. Obmue mMoJI0MKeHH
1.1. Hacrostmue Tpasuna (nanee — IIpasuna) paspaboTaHbl B COOTBEICTBHHA C IMpaxknaHCKUM
konexcom P®, 3akonom Poccmifckoit @exeparmm Ne2300-1 ot 07.02.1992 r. "O s3ammTe Mpas
norpebutenei”, PenepanbHbli 3aKOHOM Poccuiickoii ®emeparmu Nel32-O3 ot 24.11.1996 r.
"O6 OCHOBAX TYPHCTCKOHM jesTenbHOCTH B Poccuiickoi @enepauuu’, "lIpaBunamMu
[IPeIOCTABICHHS TOCTHHHYHBIX YCIYT M YCIYI HHBIX CPE/CTB DasMCIUCHHMA B Poccuiickoi
®epepamin” (yreepxiens: [Toctanosinernem [IpaBrTENECTEA Poccutickoit @epepanun Ne1912
oT 27.11.2025 T. W PerynupyriOT OTHOIIEHMs B OOMacTH OKa3aHWs TOCTHHHYHBIX YCIyr B
rocruaune "Tlexun".
1.2. OcHOBHEIE TTOHATHS:
"HemommauTens" — OTkpbIToe AkuuoHepHOe obmectso «I OCTHHUYHO-O(UCHBIH KOMILUICKC
"[lexun", OTPH 1027739023751, UHH/KIIIT 7710327099/771001001, 3aperncTpipoBaHHOE 110
agpecy: 123001, r. Mocksa, yir. bomsmas Caposas, A. 5, oxaspBaiomee llotpebuTenio
FOCTHHHYHEIE YCIIYTH;
"Jaxazquk" — (U3MUECKOe MM FOPUAMYECKOe JHUILO0, MMCIoMee HaMEPEHHC 3aKa3aTh HITH
nproOpecTH MO0 3aKa3bIBAIOIICE UITH npuobGperaomiee [OCTHHUYHEIE YOIYTH B COOTBETCTBHH C
JloroBopoM 06 OKa3aHWH TOCTHHUYHBIX YCIYT (11amee — "Torosop') B moms3y IloTpebuTerns;
"IMorpebuTenn" — QU3MUECKOE IO, HUMEIOLICC HAMEPEHHE 3aKasarh MM npuobpect Jmbo
3aka3pIBaloNIee MM Tpuodperaromee (Kak caMOCTOATENbHO, Tak M Hepe3 3akazuuka) H (HITH)
Hemonb3yiomee ['OCTMHMYHBIC YCTYTH HCKIOYUTETBHO JUIS JIHYHBIX M WHBIX HYX, HC
CBA3AHHEIX C OCYLIECTBIEHWEM NPEAIPHHAMATENHCKOH NEATCIBHOCTH, KOTOPBIA 3aKJIIOYAET C
HUcnomnautenem Jlorosop 00 oxazaHuH ['OCTHHHYHBIX yCIIYT;
"TocTHHHNA" — MMYIIECTRBEHHBIH KOMIUICKC, B KOTOPOM OKa3bIBAXOTCH [oCTHHHYHBIC YCIYTH,
pasMelnenHbIi 1o azgpecy; 123001, r. Mocksa, yi1. Borbas CayoBad, 1. 3;
"TocTHHHYHBIE YCJIYrH" — KOMILTEKC YCIYT IO IPEAOCTABICHHUIO duzuuecKuM JTHIIAM CpeacTBa
pasMeIIeHHs] ¥ HMHBIX YCIYT, OPelyCMOTPEHHBIX TIpaBuiaMi IPENOCTABIEHUS TOCTHHHYHBIX
yeiyr B Poccniickoii Depepanyi, yTBEPKICHHBIMA IIpasuTenscTBoM Poccuiickot @enepauus,
BKJIIOYAS COIYTCTBYIONIHE YCIYIH, MEpeueHb KOTOPBIX OIpeAesaeTes HcnonHUTEEM H
JIOBOAUTCA 10 cBeenus [loTpebuTens B COOTBETCTBHH C TpebOBaHUAMH
NIeHACTBYIOIIEr0 3aKOHOIATENILCTBA,
"{omoHHTeNbHbIE FOCTHHHIHBIE yCIyra" — I'OCTHHITHBIE YCIyTH, CTOHMOCTh KOTOPBIX HE
BKJIFOUEHA B CTOMMOCTH TIPOXKUBaHHA B [ OCTHHHATIE;
"JagBKa" — mpock6a 3axazunka wiM [TotpebuTerst o OpOHHpPOBAHHH Homepa (mecta B Homepe),
apecopaHHas McronuTemo;
"Bponnposanne” — 3akpeiuienne 3a [Torpeburenem Homepa (mecra B Homepe) B I'ocTuHAIE HA
YCITOBHAX, OIPEACIEeHHBIX 3asBKOH 3aKasynKa HiH TToTpeGurenst B cydae MOATBEPIKACHAS 3TOH
3asBKH €O cTOpoHbl McnoHuTes;



"Bpems 3ae3nga" — pacueTHOe Bpems Hauana oOCiyKUBaHMS, YCTAHOBIEHHOES WcnonanTenem
st 3ae3a norpedutens — 14:00 mo MockoBckoMy BpeMeHH;

"Bpemsi Bbie3ga (pacdeTHpId [ac)' — pPacueTHOC BpEMS OKOHHYAHHS o0ciry:KuBaHus,
ycTaHOBJIeHHOE VicTionHuTeNeM [T BbIe31a IOTPeOnTeNns — 12:00 mo MOCKOBCKOMY BPEMEHH,
"Homep" — momemenue B ['ocTHHMIlE, TpeTHA3HAYEHHOE /UL BPEMEHHOTO MPOXHBAHHA H
COOTBETCTBYIOLIGE [ApaMeTPaM, YCTAHOBICHHBIM McmommmreneMm i Kakaod OT/ACIBHON
kareropun Homepos;

"Ilena Homepa (mecra B Homepe)" - Tapu¢, onmpeneisieMblii KaK CTOMMOCTL BPEMCHHOIO
IPOKHBAHKS ¥ MHBIX COMYTCTBYIOLIUX YCIIYT, ONpENeTeHHbX MemonnnTenem, OKa3piBacMBbIX 3a
SIHHYIO 1IeHy 3a CYTKH, IPH 5ToM 1s nenelf nactosmux [1paBu, mox "cyrkamMu" TTOHUMAETCH
POMEKYTOK BPEMEHH, HauwHAs ¢ BpemenH 3ae3fa (Kak 3TOT TEPMHH ONPENENCH BBIIE) H
saKaHuMBas PACYeTHBIM YacoM Bble3za (KaK 5TOT TEPMHH OTIPeZieIeH BBILIE) JiHsl, CICAYIOIMEro
3a areM 3ae3na IlorpebuTens, a TakxKe Kaxple mocneAyomue 24 (Jlsaqnats deTspe) gaca o
PacueTHoro uaca Bele3a B AaTy Beie3zia [lorpeburens.

"OfecmeaHTeNbHBIH IIATEXK" - HAUTHYHbIC WA Oe3HANMYHEIC [[CHE)KHBIC CPE/ICTBA, BHOCHMBIC
TTotpeGurenem wid 3aKa3guKoM B MONB3y VICIOIHHTENS B MOMEHT pasMEIIEHHS [Totpeburens
win 3akasumka B [OCTHHHMIIE B KauecTBe crocoba obecriedenus MEHEKHOro o0s3aTe/beTRa (B
TOM 4YHCie, HO HE OrpaHHYABAsCh, OOA3AHHOCTH BO3MECTHTL YOBITKH WM YIIATHThL
mrrpad/HeyCTOHKY B Cllydae HapyLISHHs HacTosIux [Ipasui vy 10roBopa 00 OKasaHuH
TOCTHHUYHBIX YCIIYT, 00S3aTenhcTBa MO ormiare J[ONMOJIHHMTENBHBIX IUIATHBIX I OCTHHUYHBIX
yeryr B mpoduero) IlorpeGurens mimx 3akasumka Iepen VicmonHuTeneM, H MOKET OBITE
HCMONB30BAH IIPH PacyeTe 3a JaHHbIe JIOTONTHATEILHBIC YCIYTH, U1 BO3MEIEHUs YOBITKOB,
ortats! mTpada/HeycTONKH U IPOYETo;

"MpeiickypanThl" - BHYTPEHHHE JTOKaTbHbIE HOPMATUBHBIC aKThl McnomHuTeNd, B KOTOPBIX, B
YaCTHOCTH, yCTaHABIHBAIOTCS:

— kareropur HoMEpOB U HX IapaMeTpsl;

— nensr Homepos (Mect B Homepax) u mepedesb [OCTHHIYHBIX yemyT, Bxomsmux B LleHy
Homepos (mect B Homepax);

— CTOMMOCTB TIPEIOCTABJICHHS JOIOJHUTENRHOrO MecTa B HoMepe (JI0TI0THUTENIbHOH KPOBATH);
— mHepedeHb H CTOMMOCTH JIOTMONHHTENBHBIX IUIATHBIX ycuyr KcnomHuTens, B TOM HHCIIE
CTOMMOCTB 3aBTpaka, eciii oH He BxiroucH B Lleny Homepa (mMecta B Homepe).

TIpelicKypaHTHI HA PYCCKOM A3BIKE PA3METIEHb] B YroJIKe HOTpedrTeNns.

2. Wndopmanus 06 ycuyrax, mopsaok odopmienns npoxusanus B l'ocrunnne 1
OILIATHI YCJIYT

2.1. Hcnommmrens obecmeunBaeT  KpyriocyroudHoe —obcmyxmBarue [loTpeburerneii,
npuoeBaomux B [ocTuauiny u yoematommx w3 [ocTHnMIbl PexuM paborsl npeampHATHH
ofIIecTBEHHOr0 MHUTanus (pecTopaHoB, 6apoB) U HHBIX mpeAupHsTHH ['OCTHHHIEI YCTAHOBIIEH
OT/IENIBHO IS KaXI0ro NPEAIPHATHS ¥ JOBENEH N0 cBejeHus IloTpeCHTens B yCTAHOBICHHOM
HCHCTBYIOIIM 3aKOHONATENLCTBOM IHopsiake. Tamwke HHQOpMammio o pexume padoTHl
npenpuaTHi obmecTBenHoro nutanus I'octunmkl [ToTpebuTens MoxeT noy4uts B Ciyxbe
npreMa d pasMeneHus ['ocTHHHTIBL

2.2. Undopmanus 06 McnonauTerne 1 okassBaeMbIX uM yeryrax (B Tom uucie, OI'PH u MHH
WUcnonHuTens, HOMEP €ro KOHTAaKTHOTO TenedoHa; BHIA TOCTHHHIBI; KATEIOPHIO TOCTHHUILHI
HOMED M J1aTa BBIAYH CBHETENICTBA O IPHCBOCHHH TOCTUHHUIIE OMPENETCHHON KaTeroput U o
BBIJABIIEH €ro aKKpPeTUTOBAHHOW OpPraHW3allMH; KaTerOpHH HOMCPOB TOCTHHHIBI H IIEHY
HOMepOB (MECTa B HOMEpE); IIEPEUCHb YCIIyT, BXOIAIMX B IIeHYy HOMepa (MeCTa B HOMeEpe):
cBejicHHsI 00 MHBIX IUIATHBIX YCIyTaX, OKa3hlBAeMBIX B TOCTUHHLE TPETBUMH JIALNAMHU; CBEACHHUS
0 BPEMEHH 3ae€3/la ¥ BPEMEHH BBIC3d W3 TOCTHHHIEI; BBIMCKA M3 €IHHOIO peecTpa 00LEeKTOR
xnaccudukanuy B chepe TyPHCTKON WHAYCTPHH, MHAs HeoOXxonumas nHpopmanys) pasMerneHa
Ha PYCCKOM S3BIKE B YTOJIKE NOTpeOuTeNs.



2.3. VcronuuTeeM YCTAaHOBIEHA TMOCYTOYHas omuiara mpoxusanus B Homepe (Ha mecre B
Homepe). [louacoBoe npokuBanue, a TAKKe 104acoBas TapudHKAIMS CTOUMOCTH [IPOKHBAHU
8 [ocTHHANE He MpeaycMoTpeHbl. LleHsl, yeTaHoBNeHHbIE cooTBeTcTBYommM [Ipefickypantom,
maddepeHIMpoBaHbl B 3aBICAMOCTH 0T kareropuu Homepa, KOMMYeCcTBa IPOKHBAIOLIUX B
HOMeEpe, 3arpy’KeHHOCTH [ 'OCTHHHIIB! M MHBIX (paKTOPOB, NEHCTBYIOT B TCUCHUE OTPAHHHECHHOIO
spemenn. C TounbiMH LleHamu, TEHCTBYIONIMMH B KOHKPETHBIH MOMEHT, 3aka3yuK MOKET
03HAKOMUTECS Ha oduimansHoM cafite [octumumipsr https:/hotelpeking.ru/, mo Tenedory
Ornena GpormpoBarus [ocTuHuubl wiM Ha croifke CrmyxObl IpHeMa U pasMEIICHUL. Ilena
Homepa (mMecra B Homepe) s kanoro IMorpeGurens (3akazduka) QEKCHPYSTCA B MOMEHT
Hanpapicaus Mcnonmutenem 3akasuuky (Ilorpeburento) yBeIOMIEHHS C IOATBEPK/ICHHEM
6pOHEPOBAHHS COIJIACHO AGHCTBYIOmMEMy Ha Takoi mMoMeHT lIpeiickypaHTy, a TIpH OTCYTCTBAH
IIPe/IBAPHTEIBHOr0 OPOHHPOBAHHA — B MOMEHT O(OPMIICHHS 3ae3]a [TorpebGurens coraacHo
IpeiicKypanTy, AeHCTBYIOIIEMY Ha MOMEHT pasMenenus [loTpedurers.

B MOMeHT mojydeHus or McmommuTens YBEJOMICHHS C IIOATBEPKICHHEM OPOHHPOBAHHS
[orpeGurens (3akasuuk) npuHEMaeT 4 cornamaercs ¢ Llenoit Homepa (mecta B Howmepe), n vE
RITpaBe BIOCIEICTBHM TPeOOBaTh X H3MEHEHHS PA pasMelleHuy B [ ocTHHATIC.

2.4, BpoHUpoOBaHHE TOCTHHHYIHBIX HOMEPOB IIPOH3BOIUTCS OJTHAM M3 CIEYIOMIHX criocoboB:

— o Tenedomy +7 (495) 190-79-58/8-800-250-05-50 gepes ciy:x0y OporHpoBaHHs | OCTHHUIIB,
_ Ha OCHOBAHMH MHCBMEHHBIX 3aSBOK, HAIPABJICHHBIX 3aKa3dMKOM B ['OCTHHHIY JHOOBIM
yno6asM s 3aKa3drKa crocoooM:

— 110 2JIEKTPOHHOM modTe reservations@hotelpeking.ru;

—gepes ofunmansHbl caift I'octuruns! http://hotelpeking.ru;

— yepe3 HapTHEPOB [ OCTHHMIIE! H/UITH HX CHCTEMbI OPOHHPOBAHHA.

3asiBka HAa GPOHHPOBAHME O/DKHA COJACPKATH CIENYIONTYI0 HHGOpMAUMIO: HAUMCHOBAHHE
FOCTHHMIBI, CBEJCHHS O KONMYECTBE H KATETOPUH OpOHMpYeMBIX HOMEPOB B OTHOLICHUH
xaxoro [lorpeburens, @O Ilorpebutens, naTsl Bhe3a W BBIE3/la, METO/ OIUIATHI, & TAKKE
mepedens YCIyT, KOTopbie 06sS3yeTes OIUIATHTE 3aKa34uK.

3asBKa Ha OpoHHMpOBaHWE NPUHHMAETCS ['OCTHHHIEH K HCIIOMHEHHUIO IIPH YCIOBHU HAIAYHS B
TocTuHKIE HEOGXOIMMOTO KONTHYECTBA CBOGOAHBIX (HE3aOPOHMPOBAHHEIX) TOCTHHHYHBIX
HOMEpOB TpedyeMoi KaTerOpHH B COOTBETCTBYIOMIHH MEPHO.

TOCTHHHIIA IPHHAMAET TOJIBKO TapaHTHPOBAHHBIE OPOHMPOBAHHS.

BpoHupoBaHKe TOCTHHAYHOIO HOMEPA CUMTACTCS TapaHTHPOBAHHBIM, ECIIH:

— (blIa IpOM3BEJEHA YCIEIHAA OIUIaTa JEHEXKHBIX CPEACTB Ha KapTe 3aKasdypKa MM
[lotpebutens B pa3Mepe CTOMMOCTH OJHOM HOYM COTJIACHO TapHdam, YyKa3aHHBIM B
6ponupoBanuu. [l STOTO 3aKa3uMKy HAlpaBIBIETCA CChUIKA HA OIUIATy ACHEKHBIX CPEICTB
DaHKOBCKOM KapTOH;

— 3aka3uMK IEpedMCIIAeT JCHEXHbIE CPE/ICTBA HA DACYCTHBLA CYCT l'OCTHHHMIIBI COTJACHO
BBICTABJIICHHOMY CUETY;

— 3aKa34MK BHOCHT OIUIATY HAJMYHBIMH WK GaHKOBCKOHM KapToil Ha ctoiike CrmyxO0bl npreMa u
pa3sMEILCHH.

TapanTHpoBanHoe OpoHHpoBaHHWE — BHJ OPOHMPOBAHWS, MPH KOTOPOM TIOCTHHHIA OXHIACT
ITorpe6uTens OO PacuyeTHOTO dYaca [Hs, CIEAYIOIIEro 3a JHEM 3allaHHpOBaHHOTO 3ae3zja. B
ClTydae HeCBOEBPEMEHHOIO 0TKasa 0T GPOHHpPOBAHMS, OTO3/aHKs WM He3aesla llorpeduTend ¢
HEro WIIH ¢ 3aKasyrKa B3UMAETCA IUIaTa 3a GaKTHICCKHi IpocToif HoMepa (MecTa B HOMEpe), HO
He 6oree yeM 3a ofHHM cyTKd. [Ipu omoznanuu 6osnee 9eM Ha CYTKH JOI0OBOP IIPEKPAIIacTCs.

B cayuae ecii GpormpoBaHHe HOMepa Ui IloTpeOuTens aHHYIHPYeTCsS HIM TIEPEHOCHTCS Ha
npyrue Aathl 3akazurkom wia [lorpeburenem meHee YeM 3a 14 4acoB /10 Hawyana pacuyeTHOrO
BpemeHd OOCTy)XKMBaHHS, 4 TaKKe B ClIydae HE3ae3ja KIMCHTa IPH HEOTMEHEHHOM
GpOoHHpOBaHWH HOMepa, ['OCTHHHLA BIpaBe B3MMaTh ¢ 3aKa3uMka MM HEIOCPEICTBEHHO C
[ToTpebutesisi KOMIIEHCAIIHNIO B pa3Mepe MOATBEPKICHHONH CTOMMOCTH OJHON HOYH TIPOKHBAHHS,
C YUeTOM MPHMEHMMBIX HAIIOrOB. 3aKa3duk 00s3yeTcs MHCBMEHHO yBenomiaTh Kimentos 00
YKa3aHHBIX BBIIIE YCIOBUSX. BpOHHPOBaHKE HA OCTABLINECS [IHY IIPH 3TOM OTMEHAETCA.



2.5. VcnonHuTeNs NPH HAIMYMM B yKazaHHBIC B 3agBKe naTel cBoOogubXx Homepos (MecT B
Homepe), coorsercTBytompx 3asBke 3axazumka (Tlorpeburens), HanpapiaseT 3akazuukKy
(TToTpebuTteno) yBeJOMIICHHE C HOATBEPXKIECHHEM OpPOHMpPOBAHWA, COAEpIKAIIEee CBECHUA O
dupmerHoM HanMeHoBaHHu McmonmuTens, 3akasunke (ITorpeburene), KaTeropuy 3aKa3aHHOTO
Homepa (mecta B Homepe) u ueHe Homepa (mecra B Homepe), cpokax TpokWBaHus B
[ocTuHuLE, YHUKAIBHEIA HOMED PEECTPOBON 3aITHCH O CPECTBE pa3MEIeHHs, NPUCBOEHHLIH
CpE/ICTBY PasMelleHHs B peecTpe KIacCH()ULIMPOBAHHBIX CPEACTB Da3MEINCHHS, CBEICHHUS O
IPHCBOEHHOM KaTeropuw, mnpexycMorpeHHod IlonoxenueM o0 KiacCHQHKammu CPEICTB
pasMeIIeHH s, a TAK:KE HHBIC CBeICHNs, onpenensemMbie McnomHuTeneM.

B stom ciayuae JIOroBop CUHMTAaeTCs 3aKJIIOUEHHBIM C MOMEHTa MOJY4CHHs 3aKa3uuKOM
(ITorpebutenem) yBeAOMICHHS ¢ IIOATBEPKIEHHEM OPOHHPOBAHAA.

WcnonauTens BIpaBe OTKAa3aTh B 3aKIMIOYeHHH J[0roBopa, €C/id Ha yKazaHHbIE B 3asiBKE IaThl
OTCyTCTBYIOT cBOOOaHEIe HOMepa, cooTBeTcTBYyIOIHE TpeOoBaHUIM 3asBKH.

2.6. JloroBop 00 OKa3aHMM TOCTHHHYHEIX YCIYT Taloke 3akmouaercs Mexay Ilorpebutenem
(3axasunkom) u McommureneMm myTeMm noxamucanus IlorpebHTeneM perucTpaliOHHON KapThl
ripu 3ae3/e B ['ocTtunmmy.

2.7. 3acenenne IloTpebuTens ocymecTBIseTCa Mpu Npenbsapnenud IlorpebuTeneM JOKyMeHTa,
YIOCTOBEPAIOMIEIO €r0 JIMYHOCTE B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccmiickon
@epepanud, OGOPMIESHHOTO B YCTAHOBIEHHOM IIODSJIKE H IIOATBEPKIAMOIICTO JHYHOCTH
[Torpeburens, B TOM 4HCIE:

a) macropra rpaxaannHa Poccmiickoit @enepanuy, yAOCTOBEPSIOMIErO JHYHOCTD rpaXkaHuHa
Poccuiickoit @epepanuu Ha Tepputopun Poccuiickoit ®eneparnum;

6) macmopra rpaxmanuHa CCCP, ymocTOBEpSIOMEro JIHYHOCTh TpakiaHuHa Poccuickon
depepaiiy, 10 3aMEHBI €0 B YCTAHOBICHHBIM CPOK Ha IAaCHOPT IpaXJaHuHa Poccmickon
Oepepanyu;

B) CBHAETENLCTBA O POXKISHHUH — [UIS JIALA, HE JOCTUIIIEro 14-1eTHero Bo3pacra;

I') MAcIopTa, yIOCTOBEPSIONMEro THYHOCTD rpakaanuHa Poccuiickoi Menepanuu 3a mpeesiamMmy
Poccutickoit @enepanuu.

1) BpDEMEHHOTO Y/IOCTOBEPEHHS IMYHOCTH rpaxkaanuna Poceniickoit Oenepannm;

€) Macmopra HHOCTPAHHOTO TpaXKJaHwHa nHO60 WHOTO JIOKYMEHTa, YCTaHOBJIEHHOTO
(epepasbHEIM 3aKOHOM WM TPH3HAHHOTO B COOTBETCTBMH C MEXIYHApOJIHBIM [OI0BOPOM
Poccuiickoii @enepaluy B Ka4ecTBE JAOKYMEHTA, yJOCTOBEPSIOMETO JHYHOCTD HHOCTPAHHOTO
rpaX<IaHuHa;

) JOKYMEHTa, BBIAAHHOI'O MHOCTPAHHEIM I'OCYAApCTBOM M IPH3HAHHOI'O B COOTBETCTBHHU C
MEXKIYHApOAHBEIM  joroBopoM  Poccmifickoit  @enepanum B KayecTBe  JIOKYMEHTa,
YAOCTOBEPSIOLIEr0 JINYHOCTS JIMNa 6e3 Ipa)aaHcTBa;

3) paspelIeHns Ha BpeMEeHHOe TIPOKUBaHTe TUTa 6e3 rpakaancTBa;

M) BHJIa Ha JKHTEJILCTBO JiHIia Oe3 rpaXKIaHCcTRa;

if) TOKYMEHTa, YIOCTOBEPAIOMEro JIMYHOCTh BOeHHOCHYKaiero Poccuiickoit @enepanuu, — B
nepro MOOMITH3AIMH, B IEPHOJ ACHCTBHS BOEHHOT'O I10JIOKEHHS H B BOCHHOE BPEMSL.

B ciydae OTCYTICTBHS JIOKYMEHTOB, YAOCTOBEPSIONIMX JIMYHOCTh TpaknaHuHa Poccuitckoif
@enepanun, VyKa3aHHBIX B nyHkre 2.7. Hactosmux [lpaBui, 3acenenue B [octununy
Ilorpeburens, sBismomerocs rpaxnaHuHoM Poccuiickoil @epepanuu, OCymecTBIAeTCA IIPH
npenbaBneHnu [loTpebuTeneM pOCCHMCKOr0 HAMHOHAIBHOTO BOJUTEIHCKOTO YAOCTOBEPEHHS.
IIpu oTCyTCTBUH BBILIEYKa3aHHBIX JOKYMEHTOB McrnonHuTe b BIIpaBe OTKA3aTh B PA3MELICHUH.
2.8. TocTuHHTIa OCYIIECTBIAET O(GOpPMIECHHE TPOKHBAHHA W peructpanuo [loTpeburtenei,
npuOsBaronux B ['ocTUHAILYY B YOBIBAIOIUX U3 HEE, KPYTJIOCYTO4YHO.

2.8.1. 3acenenue B ['oCTHHHIlY HecoBepIIeHHONETHero rpaxkiaaHuHa Poccuiickoii @enepanum,
HE JOCTUIIIEro 14-1eTHero BO3pacTa, a Takie HeCOBEPIIEHHOETHEr0 Irpaxnanuaa Poccuiickoi
Qenepanuu, HOCTHTIIErO 14-7meTHEro Bo3pacTa W HE TMOMYYHBINETO TAcHOpT TpakAaHWHA
Poccuiickoii @enepauuu, OCYHmECTBIIECTCA Ha OcCHOBaHMHM CBHACTENBCTBA O POXKACHUH
YKa3aHHOTO HECOBEPITEHHONETHETO TPaKlaHWHA W JIOKYMEHTOB, YJIOCTOBEPSIONIAX ITHTHOCTE,



HAXOUIIIMXCH BMECTE ¢ HUM POAHTENEH (3aKOHHBIX TPEICTaBUTENeH) HIIH COTIPOBOKIAIOIIETO
nmTia (JIAI) TPU YCIIOBHM TIPEJICTAaBIEHHS TaKUM COIIPOBOXKAAOMMM JHIoM (mmuamu) Cornacust
poauTenedt (3aKOHHBIX IPEACTABUTENEH) 3TOr0 HECOBEPHICHHONETHEr0 TpakIaHWHA Ha
saceneuue B [octuauny (manee — "Cornacue").

2.8.2. 3acenenue B ['OCTHHMILY HECOBEpIIEHHOIETHEr0 rpaxaaduHa Poccuiickoii Penepanumn,
JOCTHrmero  l4-jerHero  Bo3pacra, OCYIIECTBISETCS HAa  OCHOBAHWH  JOKYMEHTA,
YAOCTOBEPSIOMIETO €T0 JIHYHOCTh, W JAOKYMEHTOB, YIOCTOBEPAIOIUX JIMYHOCTD, HAXOMSIIHXCSI
BMECTE ¢ HUM pOJHTENCH (3aKOHHBIX IIPESICTABATENCH) HIIH COIPOBOKIAOIIETo UMa (1HIT) TTPH
YCIIOBHH TIPE/ICTABIEHAS TaKWM COTIPOBOM/IAIONAM JMIOM (JMIamu) coryiacus. B orcyrcrBue
pAZIOM C TaKkWM HECOBEDINEHHOJIETHHM POAMTENCH (3aKOHHBIX INPEACTABUTENCH) HITH
COIPOBOKIAIOMIEro JtMna (M) 3acelleHHe JTOr0 HECOBEPINEHHONETHETO B ['OCTHHHILY
OCYIMECTBISETCS HAa OCHOBAHMM JOKYMEHTA, YJIOCTOBEPSIOIIEI0 €ro JIMYHOCTh, IIPH YCIOBUH
npencrapiaenusa Coracusi.

2.8.3. 3acenenue ITorpeGuTens, SBISIOMErocs WHOCTPAHHBIM TPAKIAHHHOM WM JHIOM 0e€3
rPaXIAaHCTBA, OCYIIECTBIACTCSA TIPH YCIOBUH MpeabaBnenus TakuM [loTpeburtenem NOKyMeHTa,
YIOCTOBEPSAIOLIEr0 €ro JHYHOCTH B COOTBETCTBHH C 3aKOHOJATENbCTBOM PoCCHECKO#M
Oenepaiuu, B TOM 9UCIE:

a) TacmopTta HHOCTPAHHOIO TIpaXkiaHHHAa 1ub0 MHOTO JOKYMEHT4, YCTAaHOBJIEHHOTO
(enepalbHbIM 3aKOHOM HIJIH TPH3HABAEMOTO B COOTBETCTBHH ¢ MEXK/yHapOIHBIM JIOTOBOPOM
Poccuiickolt Dejiepauny B Ka4eCTBE AOKYMEHTa, yJOCTOBEPSIOUIEr0 JTHYHOCTh WHOCTPAHHOTO
rpaXIaHHHA;

6) mOKyMeHTa, BBIJIAHHOI'O MHOCTPAHHBIM TOCYAAPCTBOM M NPH3HABAEMOIO B COOTBETCTBHH C
MEXAYHAPOMHBEIM  goroBopoMm  Poccuiicko#f  @enepanum B KadecTBe  JOKYMEHTA,
YAOCTOBEPSIOIEr0 JIMYHOCTE Jiina 0e3 rpakaaHCcTBa;

B) pa3peLIcHHA Ha BpeMEHHOE IIPOKHBAHKE JTHIA Oe3 TpakiaHCTBa;

T) BH/ia Ha JKUTEIBCTBO JIMIA €3 rpax/IaHcTBa.

) BpPEMEHHOT0 y/I0CTOBEPEHUS JINTHOCTH Jrnia 6e3 rpaxknancTsa B Poccutickoi Denepariny.
2.8.4. 3acenerne B I'OCTHHMIly MHOCTPAHHOIO IDaXKIaHMHA MM Jmua 0e3 rpaxiaHcTsa, He
mocTurmux 18-meTHero Bo3pacTta, OCYMIECTBISETCS HA OCHOBAaHWHM YKa3aHHBIX B mMyHKTe 2.8.3.
pactosuux [TpaBui AOKYMEHTOB, YAOCTOBEPSIOMHX IHYHOCTh HHOCTPAHHOIO IPaXKAAHHHA HIIH
mna 6e3 rpaxaaHcTsa, He AocTHrmHX 18-nmeTHero Bo3pacTa, ¥ HAXOISITUXCS BMECTE C HUMHM
poauTenei (3aKOHHLIX NPEACTABUTENCH) MM CONPOBOXKIAAKOLIErO JMua (ML), IPH YCIOBHH
[PEACTABICHHS TAKUM COIPOBOMKAAIOMEM JHIoM (fraramu) Cormnacus.

2.8.5. Peructpauus IlorpeGureneii, spisnomuxcs rpaxiaaHamu Poccuifckodt ®exnepanuu, 1o
MecTy npebpiBaHNs B TOCTHHHUIE OCYIIECTBIAECTCA B COOTRETCTBUHM ¢ [IpaBunamMu perncTpanuu 1
cHATHA TpakaaH Poccuiickolf defepalliy ¢ PETMCTPAllMOHHOIO Y4eTa 110 MECTy NpeObIBaHusl 1
II0 MECTY KUTEJbCTBA B npeaenax Poccuiickoil @enepanuu, yrBepxIeHHbME [locTaHOBICHHEM
[TpaBuTenscTBa Poccuiickoit ®emeparuu ot 17 urons 1995 r. N 713 "O6 yreepxaeHHH

[IpaBun permcrpaudy | CHATHS rpaxnaad Poccuiickoil @enepalidi ¢ peruCTpalHOHHOTO ydeTa
o MecTy npeOBIBaHHUSA W 110 MECTY JKHTENbCTBA B npenenax Poccuiickolt enepanuu U nepevns
JIALL, OTBETCTBEHHBIX 3a IIPHEM U MEpeaady B OpraHbl PErHCTPALHOHHOTO yYeTa IOKYMEHTOB [Ulst
PETHCTpPaIiH | CHATHS C PErMCTPAMOHHOTO y9erTa rpaxaan Poccriickoit ®enepanuu mo MecTy
npeOBIBaHMS | 10 MECTY KUTENIBCTBA B npeaenax Poccuiickoir ®epepaiuu’.

2.8.6. TloctanoBka [lorpebuTtene#, SBASIOMMXCS HWHOCTPAHHBIMH TpakIaHAMM W Tunamu 6e3
rpakIaHCTBa, Ha y4eT [0 MecTy npeObBaHMA B IOCTHHHIIE W CHATHE HX C ydeTra IO MECTY
npeOBIBAHNS OCYIMIECTBISIOTCS B COOTBETCTBHE ¢ [IpaBUIaMu OCYIECTRIEHUS MUTPAIIMOHHOTO
ydeTa HMHOCTPAaHHBIX TIpakmaH W Jmn 6e3 rpaxknganctBa B Poccuiickoii @epepanuu,
yrBepxkaeHHBIMH [TocTanorneruenm IIparurenscTBa Poccuiickoit @enepamun ot 15 suBaps 2007
r. N 9 "O nopsjke oCyIIeCTBIECHHS MHUIPALHOHHOIO y4eTa MHOCTPAHHEBIX IpaknaH u jui Oe3
rpaxxaancTea B Poccuiickoit @enepanun’.

2.9. Ucnomaurens no tpeboBanuio IloTpeburens BeigaeTr eMy cueT, KOTOPHIA SBISETCS
MOITBEepIKACHIEM 3akiioueHns JloroBopa Ha okazaHue [ OCTUHUYIHBIX M MHBIX YCIyT.



2.10. Omuara cymmbl 00medfl CTOMMOCTH LpOKuBaHWS IpomsBojauTca lloTpeburenem wumm
3akazurkoM TIpH 3akmoueHun JloroBopa 06 OKa3aHWH TOCTHHUYHBIX YCIYT B IOJNHOM 0ObeME
(aBancoBef miatex B pasmepe Llensr Homepa (Mecta B Homepe) 3a Bech CPOK IIPOKHUBAHHUS B
['ocTuHHUIIE) HE NO3/THEE BPEMEHH 3ae3/1a.

2.11. UcnonamTens B MoMeHT pasmenienus IlorpeGurens B ['octunuie Moxer norpeboBars OT
[MoTpeburens BEecTH OOecneunTENbHBIN IIATEXK.

Ilpu Breiespe Ilorpebutemo Bo3Bpamaercs cymMma OOecreunTeNbHOro IaTeka 3a BBIYETOM
CTOMMOCTH OKa3aHHBIX YCITYT, MTPa(QOB U MHBIX IUIATEKEH, ECIIHA IIPUMEHHMO.

[MTorpebuTens (3aka3unk) 00s3aH OIUIATUTH | OCTUHUYHBIE YCIIYTH M HMHBIC NINATHRIE YCIYTH, &
Take mTpadpl © HHBIE TUIATEXH B TOTHOM 00heMe He TTO3/IHEE PacUeTHOTO Yaca JIHs BhIE3/IA.

K ommare ycayr HcnomHuTeneM NPUHAMAIOTCS HaJMYHBIC pOCCHiickue pyOIH, a Takxke
IUIATEKHBIC KapTHL.

[Mpu ocymecTBnenun pacueton ¢ [lorpeburenem (3akazuukom) MenomauTtens BeLIaeT UK HHBIM
croco6om Hampasisier IloTpebuternio (3aKa3sunuKy) KacCOBBIH YK WA JOKYMEHT, 0 OpPMICHHBIH
Ha GaHKe CTPOTo# OTYETHOCTH.

[Tnara 3a nMpo)KuBaHKE B3UMAETCS B COOTBETCTBUH C PacyeTHBIM 4acoM.

2.12. B cmyuae ecmu [lotpebutens 3amepikuBaeT OCBOOOKAEHHE HOMEPA OTHOCHTEIHHO
ycTaHoBJeHHOro B Hacrogmux [IpaBmiax Bpemenu Bbiesga (pacuerHoro wyaca) —12:00 mo
MOCKOBCKOMY BPEMEHH JIaThI BEIE3/1a, yKaszanno# B JloroBope Ha okazaHWe TOCTHHHYHBIX YCITYT
(mo3uui Beie3n), McnonauTens Biupase notpeboBaTh, a IlorpebuTtens B TakoM ciydae 06s3aH
omIaTATh MICTIOMHWTEMO CTOMMOCTh MPOXKHBAHUS B pasMepe, yCTaHOBIeHHOM HcmomHuTenem
Ha Jaty Beie3za, HO He Gonee [lens: Homepa (Mecta B Homepe) Ha naty Bhle3ga. Bo3MoxHOCTE
[IO3IHEro Bhle3a coriacoBeiBaercs [lorpebureneM co Cmyx6oii mpmema m pa3MemmeHHs 10
ycranoBneHnoro Bpemenu Brie3zia. [Ipu Boiesne [lotpebutens B npomexyTok Bpemenu ¢ 12:00
no 18:00 IlorpeGurens obGszan omiatute 50% or Llenst Homepa, neiicrByromeid Ha jgaty
Beie3na. [pu Briesne [lotpeduTtens nocne 18:00 [Torpeburens o6s3an omnatuts 100% ot Liens:
Howmepa, nelicrByromeit Ha gaTy Bele3a.

2.13. Ilpu 3acenenun noTpedHTeNs O YCTAHOBJIEHHOTO BpeMeHH 3ae3lia (paHHHUH 3ae3l) U
TOCTEYIOMAM TIPOKUBAHMEM B TOCTHHHIE TaTa 3a HOMep (MECTO B HOMEpE) 3a Mepuoj| OT
BpEeMeHH 3aceIeHHs 10 BpEMEHH 3ae3/]a B3UMaeTCs B pa3Mepe, He IPEeBBIIAIONIEM I1IaTy

3a TOJIOBUHY CYTOK. ECnu IepHOX OT BPEMEHH 3aCEJICHHA 10 BPEMEHH 3ae3/la COCTaBJisAeT Ooee
12 gacoB, muIaTa 3a NpoXKUBAHHE B3UMAETCS B pasMepe MOoJIHOH cTOMMOCTH | (0JHHX) CYTOK.
2.14. lersmM B Bo3pacTe A0 6 IIONHEBIX JIET NPOXXHBAHUE B OJHOM HOMEpe ¢ poxutensmu (6e3
MpPeI0CTaBIEHUS AOTIOTHUTEIBHOTO MeCTa) IPEOCTABIIAETCS O€3 OTIIaThL.

Jdersim B Bo3pacTe J0 3 TOJNHBIX JIET MO 3aIPOCY CONPOBOXKAAKOIIMAX JHI MPEIOCTABISICTCS
JOTIOTHUTENBHOE CHALHOE MECTo (JIFoNIbKa MM packiagHas KpoBaTh) 0e3 JOMOJHHUTENTbHOR
OILTaTBHL.

das nereii B Bo3pacte oT 3 m0 14 TONHBIX JIET JOMOJHHATENHHOE CIMATBHOE MECTO
IPEAOCTABIIOTCA 3a JONOJIHUTCIbHYIO OILIaTy COIJlacHO pedcrByromemy [IpeiickypanTy
TocTuAMIIEL.

2.15. [lpu pasmemiernn B Homepe Gosiee 2-X 4elIoBeK IUIaTa 33 JAOMOJHUTEIEHOE MECTO B HOMEPE
B3UMaeTcd cornacHo AeicTyromemy llpeiickypanty ['octarunbl [lo 3ampocy IloTpebureno
[IPENOCTABISIETCS JONIOIHUTENbHAS KPOBaTh, HO He Goee | ImT. B HOMEP.

2.16. B coorBerctBuu ¢ DenepamsueiM 3axkoHoM Poccuiickoit ®enpepaumu Nel5-O3 ot
23.02.2013 r., KypeHue Ha TEPPATOPHH [ OCTUHHMIIBI 3AIIPEIIEeHO.

B cmyuae nHapymenus ['ocTHHHIIa ocTaBiseT 3a coboif mpaBO BBICTABHTH TOCTI0 CUCT 34
aHTuTabauHyio 00paboTKy U 1€30/10palltIo.

2.17. Pap nOmMOMHUTENBHBIX IUIATHBIX YCIYT OKas3biBaeTcsi B |'OCTHHHIE TPETBHME JIMIAMH,
BKIIFOYasi, HO He OrPaHUBASCE:

— yenyru TenedOHHOI CBA3M M JOCTYNA B HHTEPHET;

— YCIIYTH PEeCTOpaHa, BKJIIO4as JOCTABKY e[l B HanmuTKoB B Homep.



2.18. TIpm o6Hapy)eHHH COTpyAHHKAMK VICHONHHUTETS BO BpeMs mpoxuBaHua Ilorpeduress
(3akasumka) B HOMEpe MOPYH WMYyInecTBa [ OCTHHHUIA OCTABIAET 3a COOOH NPABO BHICTABUTH
TOCTIO CYET 3a BO3MEIIEHHE CTOMMOCTH HAHECCHHOIO MaTEpUaIBHOIO yInepoa.

2.19. OGiee KOJHYECTBO HOTpeOHMTENEH, MPOKHUBAIOIKUX B HOMEPE, HE JTOKHO I[PEBLIIAThH
KOJIMYECTBO MECT B HOMepe. VICKIIOYeHHe COCTABIISET LIPOXXMBAHHE JETCH 0 6 MONHBIX JIeT
BMECTE C WX POAUTENSIMH (YCHIHOBHTEIIAMHU, ONEKYHAMH), ONH3KHMH DPOJICTBEHHHKAMH HIIH
HHBIME COIIPOBOJKAAIOITAMHE JIHI[aMH.

3. Ilopsaok mpegocrasiieHus yeayr u odszanaocTd Menoanurens

3.1. KavectBo mnpepocraBisieMblx ['ocTHHMIEH yCIyr COOTBETCTBYET YCTAaHOBIEHHBIM
INEUCTBYIOLIMM 3aKOHOaTenbeTBOM P® TpeboBanuaMm.

3.2. VicnomauTens 1o npockbe ITotpebuteins o06s3an Ge3 HONOMHHTENBHOH OIUIAaTEl 00ECTICYUTh
CTIeTYIONMHE BH/BI YCIIYT:

— BBI30B CKOPOM [TOMOIIIH;

— MONB30BaHKEe MEIHIIMHCKON allTeUKOH Ul OKa3aHUs IePBOM TTOMOIIIH;

— JIOCTaBKa B HOMEP KOPPECTIOH/ICHIINH, afpecOBaHHOHN MOTPEOHUTEIIO, 110 &€ II0JIyICHHH;

— moOy/IKa K OTIpe/IelIEHHOMY BPEMEHH;

— [OJIB30BAHUE TOHOMEPTOM;

— OCTYII B TPEHAKEPHEIH 3aI;

— pocryn B UnTepHerT;

— exenHeBHas yoopka;

— MHBIC YCIIYTHU 110 YCMOTpeHHIO VcomHUTE .

WcnomuuTens He Brupase 6e3 cornacust [loTpeburens mpenocrapmare Ilorpeburemo WHBIE
IIaTHBIE yeinyrd, He Bxoasmume B Llery Homepa (mecta B Homepe).

Cormnacuem IToTpeburtens Ha monydenue oT VicnomHHUTENS HHBIX IUIATHBIX YCIIYT, HE BXOIAIINX
B leny Homepa (Mecta 8 Homepe) siBnstietcs coBeprnerue [ToTpeGurenem moObIX NeHCTBUH,
0003HaYAIOIIMX er0 HaMEepeHUE II0JIyYHTh YKa3aHHbIE yCIIyI .

3.3. B I'ocTuHHMIE J0yCcKaeTes pa3sMeltienne rocTelt ¢ cobakaMu MUHH-TIOPOJ, BecoM He Gojiee
8 Kr, B COOTBETCTBHH ¢ JeiicTByrommMu [IpaBuiamMu pasMELIEHHs ¢ JOMAIIHUMHU XUBOTHEIMU B
OAO "T'OK "Ilexun". [TpoxuBanuie ¢ KOMMKaMH, cobakamMu GOHIIOBCKHX TOPOJ B BecoM Ooree 8
KT, ITHLAMH, PENTHIUSIMH, 3MESMHU, TayKaMi ¥ MHBIMH JUKUMH XKHBOTHBIMH 3aTIPEIIEHO.
JlaHHOE MpaBHJIO HE PACTIPOCTpaHsIeTcs Ha coOaK-TIPOBOTHHKOB.

4. Orka3 OT HCHOJHEHHS JIOr0BOPa

4.1. 3akazunk ([lorpebureins) Bupase B JH000E BpeMs OTKA3aThCs OT HCIIONHEHUA JOTOBOPA IIPH
yenoBu# omnaTthl MenomauTento GakTHYeCKH NOHECEHHEBIX UM PACXOI0B.
4.2. VcroJnHHTENIs BIPABE OTKA3aThCs OT HUCIONHEHHs 00s3aTeNbCTB MO JOTOBOPY THINL MPH

YCIIOBHH IOJIHOTO Bo3Mmemenus 3akazauky ([Torpeburemo) yORITKOB.
5. OrBercrBennocts Ucnonaurens

5.1. UcnonHuTens OTBEYaeT 3a yTpaTry, HeJocTady WM HOBpexzacHue seuiei IloTpedurensd,
BHECEHHEIX B ['OCTHHUITY, 32 HCKITIOYEHHEM JIEHET, WHBIX BAMIOTHBIX EHHOCTEH, IEHHBIX Oymar
W Jpyrux jAparoueHHbix Bemed IloTpeCurens npm ycnoBuu, €cid OHM OBUIM IIPHHATEI
HcnonmauTtenem Ha XpaHeHue mudo 60y noMermens! [loTpebuteneM B MpeoCTaBIeHHBIA eMy
WcnonuuTeneM HHAMBAAYAJIbHEIM celip He3aBHCHMO OTTOIO, HAXOOHWTICH 3TOT ceid B ero
Homepe wmm B wWHOM TloMelmeHWH [octHHMIBL. Mcmomuutens ocBoDOXKAAaeTCs OT
OTBETCTBEHHOCTH 3a HECOXPAHHOCTb COLEPKHMOIO Takoro ceida, ecmm JOKaxkeT, 4ro II0
YCIOBHAM XpaHEeHWs A0CcTyn Koro-mubo k ceitdy 6e3 Benoma IloTpedutens 6bpU1 HEBO3MOXKEH
60 cTal BO3MOXKHBIM BCISICTBAE HEIIPEOJOIMMON CHJIBL.



IoTpebuTens, 00HAPYKUBIIAH yTpaTy, HEAOCTady WIH IOBPEKICHHE CBOMX Bellleh, 00s3aH 6e3
npoMemiieHus 3asBuTh 00 3ToM aamuHHcTpanuu Mcmommmrens. B mportuBHOM - cirydae
HcnonauTes 0CBOO0KIAETCS OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTD BELIEH.

5.2. WcnonHUTellLb B COOTBEICTBHH € 3aKOHOIATeNibcTBOM Poccuiickoit dDepepanmd HeceT
OTBETCTBEHHOCTh 3a BpE/d, NMPHYHHEHHBIA JKU3HM, 370POBBI0 HIH wMymnecTBy [loTpebutesns
BCIIEJICTBHE HENOCTATKOB IIPH OKa3aHHM YCIIYT, 3a HENOCTATKH OKa3aHHBIX YCIYI, a Takke
KOMIICHCHPYET MOpaJbHBIA Bpex, npuduHeHHBI [loTpeburtemo HapymieHmeM ero mpaB B
nopsiaKe, ycraHoBiaerHoM 3akonoM P@ "O 3amute npas motpedutenei".

HcnonuuTtens He HeceT oTBeTcTBeHHOCTh nepen llorpebuTenem 3a npsiMble MM KOCBEHHBIE
yOBITKH W/MJIM VYIYIIEHHYIO BBITOJly, BO3HHUKIIHE BCIEJCTBHE BPEMEHHOrO OTCYTCTBHA
TenehOHHON CBSI3W W/WITH MOOHIBLHOHM (COTOBOM) CBSI3M W/UM JocTyna K cerd MHTEepHET /1w
nepeGoeB B MX OCYLIGCTBICHHH, 4 TAKKe 3a HMHbIE OOCTOSTENBCTBA BHE 30HBI KOHTPOIA
HcnomanTens.

6. IlpaBa u o0szapHocTH IloTpeduTens

6.1. ITorpeCuTens Bupase:

6.1.1. [Tons3oBaThbcsa BceMH ['OCTUHHYHBIMA YCIYTaMU;

6.1.2. [lomyuaTh DOMHYIO H JIOCTOBEPHYIO MH(OPMAIHIO O IpaBHIaX OKa3aHWUsS TOCTHHHYHBIX
Yenyr, cTOMMOCTH | niepedHe ['OCTHHUYHBIX YCIYT;

6.1.3. OGpamarscs k corpyauukam CiyxOsl mpuema W pasMEINeHHs MO BOIIpOcaM KavecTBa
OKA3aHHBIX YCITYT.

6.2. [Torpebutens obs3an:

6.2.1. B cpoxu u B mopsAnKe, YCTAaHOBNEHHEIE B HacTosmux IlpaBunax u/mnu B Jlorosope Ha
OKa3aHHE TOCTHHHYHBIX YCIYI, NPOH3BOJHTH OIUIATY yClayr McHnonHWTENs, a TakKe HHBIE
IaTexu, npuautaomuecs Menonrutemo (omrara mrpados, Bo3mMenmenne yObITKOB 1 11p.);
6.2.2. B cpokd ¥ B NOpsZIKE, yCTaHOBIEHHBIe B Hactosmux [lpaBuiax uw/umu B JloroBope Ha
OKa3aHHe TOCTHHHYHBIX YCIyT, BHOCUTE MenonauTtemo ObecneunTenbHEIH IIaTex;

6.2.3. bBepeHO OTHOCHTBCS K HMYINECTBY M 000pyIHOBaHWIO I OCTHHHMIEL, HCIIONB30BaTh
HUMYIECTBO W OOOpYZOBaHME WCKIIOUMTENBHO II0 HX MPAMOMY HA3HAUEHMIO, a Takke
co0o/IaTh CaHUTApHBIE HOpMBI W TpeOoBaHWsl B HOMEpax M 30Hax OOIIEro IOJIb30BaHUS
['ocTHHHITH;

6.2.4. Cobimonarh npaBmia nokapHoi 6e30macHOCTH;

6.2.5. B cnygae BO3HWKHOBeHHS moO0# HemTaTHOH cutyarum (moboe cobbITHE, KOTOpOE
[OBJISKJIO HJIH MOXKET IOBJI€Yb HeOIaronpHUsaTHbIE IIOCIECACTBYS ) H/MIN IIPH HECYACTHOM CIy4ae,
HE3aMETUTENRHO YBEAOMIISITE 00 3TOM TepcoHal ['OCTHHHIEI TyTeM MPSMOTO THYHOTO
obpamenus B Ciyx0y npueMa 1 pazMeIeHHs.

IIpx orcyTcTBEM Takoro obpamenwus, McmomHurens He HeceT HHKaKOH OTBETCTBEHHOCTH 34
MOCJIEACTBHUS BEIIEYIOMSHYTON HELITATHOH CATYaLMH W/UIIA HECUYACTHOTO CIIydast;

6.2.6. YBaxarthb npasa gpyrux [lotpebureneit u noceruteneit I'octuannb], COOMIONATE TUINUHY B
HoMmepe H 3oHax ofmero nomns3oBanus ['octununs! ¢ 23:00 no 07:00 (3akoH . MOCKBBI OT
12.07.2002 N 42 "O cobmroneHun moKos rpaxk/iad ¥ TUIIHHEL B ropoge Mockge");

6.2.7. OcBoboxmars Homep mo HCTEISHHH OTUIAYeHHOTO CPOKa MPOKABAHHNS,

6.2.8. IIpu Briezge siButhes B CiyxOy npuema W pasMemieHuss ['OCTHHUIBI [JIsi BO3BpaTa
KITIOYeH, W MPOBEJIEHUSA OKOHYATENBHBIX PAcueTOB, B TOM HHMCIe, I oQOpMIECHHsS BO3Bparta
HEHCIIOJIb30BaHHON cyMMEl OBeceYyuTe IBHOIO IL1aTexa.

6.2.9. Cobmonats ractosmue [Ipasuna.

6.3. [loTpeburemo 3anpemaeTcs:

6.3.1. /Tonyckats Haxoxaenue B HoMmepe ['octunutisr ¢ 23:00 10 HACTYIIIEHUS pacyeTHOTO Haca
BBIC3/la MOCTOPOHHUX JIMAL (M1, HE 3aperucTpupoBaHHbX B ['octunmne). [Ipu Hecolmonenun
AHHOTO TIONOMKEHHs, TpeOhIBaHWe TOCTOPOHHETO JHila B [ OCTHHUIIE MOXKET OBITH
He3aMeJIMTENbHO OTPaHHYCHO WX IPEPBAHO COTPYAHMKAMH [ OCTHHHLBL.



6.3.2. OcTaBnsTh B HHOE BPeMs MOCTOPOHHUX JIMI] B HOMepe ['ocTUHMIEI B CBOE OTCYTCTBHE, a
TAKIKE TIepeiaBaTh IOCTOPOHHHM JIMIAaM KIIKOY OT TOCTHHHYHOro Homepa. ['0CTHHHMIA HE HECET
OTBETCTBEHHOCTH 3a JACHCTBHS TaKWX TPETHHX JIHII.

6.3.3. [IpuHOCUTH W XPaHUTH OpPYXKME, B3PLIBYATHEIE M JICTKOBOCILIAMEHSIOIIHECS, €JIKHe,
S/TOBHTEIE, HAPKOTHYECKHE, NCHXOTPOIHBIC BEIIECTBA M HHBIE ONACHBIE BEHIECTBA H/HIIH
[IPEIMETHL.

6.3.4. B nemax obecnedenuss Oe30MaCHOCTH TIOCTEH H COXPAHHOCTH HMYINECTBA OTENA
3allpellaeTcs UCI0Ib30BaHHe, XpPaHeHHE W TTapKOBKa Ha TEPPUTOPHM OTEJL CIIEAYIOIIUX BUI0B
EePCOHAFHOTO TPaHCTopTa:

DNEeKTPOCAMOKATHL;

['upockyTepsl;

Mounoxonéca;

DNEKTPOBEIOCUIIEIBI;

WHBIe TpaHCTIOPTHRIE CPEACTBA, OCHAINEHHEIE JIMTHEBEIMH aKKyMYJIITOPaMH.

6.3.5. B cootBeTcTBHH ¢ TpeOOBAHUSIMH [I0KAPHOH DE30TTACHOCTH 3aIIPEIaeTCs:

IlpoHocHTs B HOMEpa W OOMIECTBEHHLIE 30HBL OTENA YCTPOMCTBA C JIMTHEBBIMH
aKKYMYJIATOpaMH, [IpeJHa3HadCHHbIE /IS [ISPCOHAIBHOTO TPaHCNIopTa;

OCyIIECTBILTE 3apSIKY TAKAX YCTPOHCTB B TOMEIIEHHAX OTENIs;

XpanuTh BHINEyKa3aHHBIE yCTpOiicTBa BOJIM3M HCTOYHHKOB Temma MIA B MECTax,
IPEISTCTBYIOINX SBAKyaI[HH.

6.3.6. T'ocTH, HapyIIMBIIWE [JAHHBIE NpaBH/4, HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
NEHCTBYIOMMM 3aKOHOATETECTBOM M BO3MEUIAOT yiiepl, MpUYMHEHHBI OTEIIO B PE3Y/IbTATE
Hecobmoerns TpedoBaHUi.

7. OtBercrBenHocTh IloTpeduTe s

7.1. Tlotpe6utens, B cilydae yTpaThl HIM IOBPEXIEHHS HMYINECTBA | OCTUHUIbL, a TaKke, B
ciiydae HapylmeHus obs3arenscTB 1Mo JIOroBOpy, B COOTBETCTBHM C 3aKOHOJATelbCTBOM PO
BO3MeEINaeT HaHECEHHBIA MaTepHabHbIH yiepO I oCTHHUIEL B TOTHOM 0OBEME.

7.2. JIxo6oit Bpes1, MOHECEHHBIH MpurnameHabMy [loTpebuTeneM TpeTEUMH JIHLAMH, BO3MEIIACT
wmi [loTpebuTens Kak NpHUITIACHBINAS CTOPOHA, MM HENOCPEACTBEHHO IHIO, NPHYHHHBIIEE
BpEJL.

7.3. [Ipr OKOHUAHHWH CpPOKa OIUIaYEeHHOIO HOPOKHUBAaHWA H/MiM npu BeiceneHuy, Ilorpedurens
00s3aH omnaruTs (PAaKTUYECKH OKasaHHBIC eMy (W/mmi mpoxuBalomumu ¢ [loTpebutenem B
OZIHOM HOMEPE JIHIIAaM) YCIIYTH, ITpadsl, yObITKH, 11 yero naer Mcnonaureno
0e30roBOpOYHOE COIJIaCHEe Ha IIPOBEACHHE OKOHYATENbHOTO pacdeTa C HCIMOIL30BaHHEM
BHeceHHoro [ToTpebutenem ObecneuUTEIEHOrO IUIATEKA, IIYTEM BEIYATAHHS CTOMMOCTH YCIIYT,
cymm mrpadoB, yOBITKOR U3 cyMMBl OGecnedrTenbHOTO TIaTeka.

[Tocne TIPOW3BENIEHHOTO CIMcaHHsS VcmonHuTeNns BIpaBe yBeAOMHTb IlorpeOurens o
OPOU3BEACHHOM CHHCAHHH M €ro NpHYuHax myreM HampaBnenus [lorpeburemo (mpu
BO3MOKHOCTH) COOTBETCTBYIOIIETO YBEIOMIIEHHS B IPOM3BONBHOM opme.

Bce pacuersl npou3BoAgTcs B pyOiLsx.

7.4. Homepa T'octwHuIsl o060pyaoBaHBl TEXHWKOH U TIpeAMeTaMH WHTephepa. Ecim
[MoTpebuTens 3abupaer UX U3 HOMEpA UM IPAYMHACT eif uHOU ymepO, ['ocTuHULA OcTaBIIET 34
coboif mpaBo B3BICKaTh YOBRITKM cormacHo jefictByromemy Ilpukasdy "O6 yTBepKIeHUH
CTOMMOCTH Ha Bo3Melnenue yimepOa, npuuuHeHHoro OAO "I'OK "Ilexun".

8. 3abbIThlE, OCTABJIEHHbIE BEIH
8.1. B cnyuae oOHapyKeHMs Belied, 3a0bITEIX WM OCTaBleHHbIX B Homepe IloTpebutenem

nocie PacyerHoro yaca Beie3ia, I OCTHHHANE TIPEIIPHHAMAST Pa3yMHBIE MEPEI IO YBEAOMIISHHIO
IMotpebutens o6 obHapyxenuu Takux Bemeid. B coydgae eciu [lorpeburens He MOKeT



camocTosTeNIbHO 3alparh Bemd, McCHonHuTelnb BIpaBe NepeiaTh HX JIMIY, YKA3aHHOMY
[MoTpebuTeneM B 31eKTPOHHOM HIIH WHOM TTHCHME.

[octHMNA BrpaBe HpeaAnokute [loTpeduTemo OTIpaBKy 3a0BITHIX HIIH OCTABJIEHHBIX BELIEH
TPAaHCIIOPTHOM KOMIIaHHEH, IIpH 3TOM pacxoipl 110 OIUlaTe Takux yciayr Oeper Ha cebs
[TorpebuTens.

8.2. 3abprThie/0cTaBeHHbIe Bely XpausaTes B ['octunuie ve menee 180 gueit. 1To ucreueHuu
9TOr0 CPOKa, €CJIM Blajesell He 3asiBUT TpeOoBaHuil 0 BO3BpaTe, | 0cTHHUIIA BIpaBe 110 CBOEMY
YCMOTPEHUIO PACTIOPSIHTHCS HaMeHHbMH Bemamu. [lenusle Bemu (JleHexHwle CpeicTsa,
IOBEIIUPHBIE H3JENHs, AOKYMEHTBI, 00OpylOBaHHE, YCTPOMCTBA XPaHEHHS AAHHBIX H T.I.)
xpaasTca B loctmHHMIe He wMeHee 365 pHeH. IlmarexHple KapThl YHHUYTOXKAKOTCS C
HE3aMEUTMTENLHEIM  yBEAOMIeHHeM  OaHka-oMHTEeHTa. [IpoaykTel  mHTaHus  (Kpome
3aIe49aTaHHOIO AJIKOroJisl) He [IOUIeKaT XPaHCHHIO U IIOUIEKAT YHUUTOKEHHIO.




